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Increasing Successful 

Mammography Screening for 

Women with Disabilities 



Breast and Cervical Cancer Screening 
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Women with Disabilities (WWD) 

• WWD have the same chance of getting 

breast cancer as women without 

disabilities 

   But—some may have higher risk due to: 
– Obesity 

– Delay in having children 

– Excess radiation exposure 

– Delay in diagnosis due to not getting 

screenings on a routine schedule 

– Unsuccessful or inaccurate screenings 
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Barriers to Mammography  

• Lack of Information for WWD 

• WWDs’ Attitudes 

• Lack of Physical Access 

• Providers’ Attitudes 

• Providers’ Knowledge and Skills 

     OODH 3-Prong Approach 

1.Education to WWD 

2.Education to Radiologist Technologists 

3.TA to Mammography Facilities 



CDC’s Right To Know Campaign 

• Appropriate Information: 

• Culturally relevant 

messages and materials 

that encourage women to 

be screened 

• Increase breast cancer 

screening among women 

aged 50 years and older 

with mobility impairments 
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CDC’s Right To Know Campaign 

• Poster series 

• MP3 recordings 

• Banner ads 

• Low tech fliers 

• Ad slicks  

• Tip sheet 

• Dissemination guide 

• CDC.gov/TheRightToKnow 
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CDC’s Right To Know Campaign 

• Attitudinal Barriers: 

– Overwhelmed with other 
personal health issues 

– Believe they are “immune” 
to breast cancer 

– Worried about being a 
burden to staff 

– May have had a previous 
bad experience 
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Breast Health Educational Materials 
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Breast Health Educational Materials 
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RTK Community-Based Education 



RTK Community-Based Education 



RTK Community-Based Education 



Right To Know Community Education 



RTK Community-Based Education 
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Physical Barriers to Mammography 

• Lack of Access: 

– Transportation 

– Path of travel from 

parking lot to exam 

room  

– Screening room 

and/or equipment  



OODH Mammography Facility Directory  
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Facility Name City 
Evaluation 

Year 

Bay Area Coos Bay 2011 

Oregon Imaging Springfield 2009 

Peace Harbor Florence 2009 

Providence Medford 2009 

Rogue Valley Medical Center Medford 2009 

Three Rivers Women's Imaging Grants Pass 2012 

Sky Lakes Medical Center 
Klamath 

Falls 
2012 

Oregon Imaging Centers, 

University District 
Eugene 2012 

Oregon Imaging Centers, Barger Eugene 2012 

Oregon Medical Group, The 

Cedar Clinic 
Eugene 2012 

Cedar Clinic Mammography at 

Center for Women's Health 
Eugene 2012 

Santiam Memorial Hospital: 

Imaging Department 
Stayton 2012 

SW Region Mammography Facilities 

http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/bay-area-facility.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/oregon-imaging-facility.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/peace-harbor-facility.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/providence-medford.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/rogue-valley-medical-center.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/three-rivers-womens-imaging.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/sky-lakes-medical-center.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/oregon-imaging-centers.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/oregon-imaging-centers.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/oregon-imaging-centers-barger.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/oregon-medical-cedar-clinic.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/oregon-medical-cedar-clinic.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/cedar-clinic-mammography.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/cedar-clinic-mammography.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/santiam-memorial-mammography.cfm
http://www.ohsu.edu/xd/research/centers-institutes/institute-on-development-and-disability/public-health-programs/santiam-memorial-mammography.cfm


OODH Mammography Facility Directory  
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Providers’ Barriers to Mammography 

• Attitudes and Skills: 

– Do not address the needs 

of WWD 

– Do not allow enough time 

for the exam 

– Do not provide accurate 

screening 
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Tips for Mammography Staff:  

How to Serve Women with Disabilities More Effectively 

General Tips for Mammography Staff on How to Serve Women with Disabilities: 

Policies and Procedures 
Establish policies and procedures that ensure: 

 Adequate physical access is provided for women with disabilities throughout the Department 
and adhere to standards of the American with Disabilities Act 

 Appropriate questions are asked while scheduling appointments 

 Documentation of issues relating to encounters with women with disabilities 

 Training of new personnel on issues relating to women with disabilities    

 
Scheduling 

 Ask the patient if she might need special accommodations 

 Provide longer appointment times and/or exams conducted by two technologists, when 
necessary for a patient 

 Occasionally, a patient will have travelled a significant distance and will have experienced 
difficulties obtaining accessible transportation, such as cost.  It would be helpful if a 
radiologist was scheduled to read the mammogram at such an appointment, with results 
delivered before the patient leaves.  

Day of Appointment 

 Let the patient know what to expect 

 Ask the client what assistance she needs 

 Communicate directly with the patient 

 Assure the patient that any discomfort experienced during the exam only last a few seconds 

On-going Training 

 Make all staff members aware of the viewpoints of women with different kinds of disabilities 

 Portray women with disabilities as women first 

Tips on How to Serve Women with Specific Types of Disabilities: 

Blind or Visual Disabilities 

 Tell the patient you are in the room before you approach her 

 Ask if she would like a sighted guide to walk through the facility with her 

 State directions and describe materials clearly 

 Provide information in alternative formats (e.g. Braille, large-print, or audio format). 

 If the patient has a Service Animal, allow the animal to accompany the patient.  Do not pet or 
talk to it without permission. 

 
 
 
Oregon Partnership 
For Cancer Control 
 
 



Training Mammography Technologists  

• August 2009: Eugene OR – 47 

– OODH  

• March 2010: Portland OR – 35 

– OODH + Kaiser Permanente 

• June 2010: Bend OR – 24 

– OODH + Office of Women’s Health Region X 

• April 2011: Hood River OR – 80  

– OODH + Oregon Society of Radiologist Technologists (OSRT) 

• May 2014: Portland OR – 76 

– OODH + OSRT + Susan G. Komen 

• Fall 2014: Nationally (on-line) 

– OODH + American Society of Radiologist Technologists  
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Training Offered… 

• Perspectives and stories from 4 women with 

various disabilities 

• Positioning Techniques and Strategies 

• Appropriate Communication and Etiquette 

• Disability Data  

• CEUs  

20 



Questions for Panelists 

• “Breast cancer” 

…means to you?  

• How much did you 

know about 

mammograms…?  

• Positive experiences 

with screening? 

• Improvements? 

• Advice for the 

audience?  
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Training Evaluation  

 

• For all 5 trainings: 

– Satisfied to Highly Satisfied: 97%-100% 

• For 4 trainings  

– Significant increase in their knowledge of: 

• general disability knowledge and definitions and;  

• positioning techniques. 
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Outcomes from training 
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Outcomes from training 
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Outcomes from training 
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Outcomes from training  
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Outcomes from training 
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Outcomes from training  
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Outcomes from training  
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Outcomes from training – 6 month follow-up 

• Shared with others at their facility 

• When scheduling an appointment, ask if 

assistance or more time is required 

• Made physical improvement(s): 

– More accessible dressing room  

– Increased signage – rooms more clearly marked – 

added Braille 

– Evaluated and improved disabled parking spots 

• Talked to facility’s manager about increasing 

appointment times  
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Questions? 
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Angela Weaver, MEd 

Project Coordinator 
Oregon Office on Disability and 
Health 

OHSU 
weaverro@ohsu.edu 

503-494-1205 
www.oodh.org 
 
Special Thanks! 
Edna L. Marr, R.T. (R) (M) 


