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n How are concerns submitted?

Flll in information to e
submit concern

Deschutes County - Report a Public Health Concern

Items denoted with a * are required fields.
Complaint Type': Bed Bugs v

Your Name*:

Thank you, information on
processing, and link to more
information on selected topic

‘Your Email*:

Your Phone*:

Your Age: Gender: O Male O Female

Your Home Zip:

Facility/Location: v

Date Observed®:

Thank you for submitting a public health complaint.

Concern*:

All reports are reviewed by qualified Public Health Staff and investigated as appropriate. A follow up call may
or may not be deemed necessary.

Additional information about bed bugs can be found here:
hitp://www_deschutes.org/health/page/bed-bugs




n How does the process work?
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ﬂ How does the process work?
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Example dashboard

2/9/2016

Online Reporting Dashboard: January 2016

Number of Concerns by Month

18

8
. 4

November December January

Concern Submission by Type

= Foodbhorne
lliness = 12

mMold/
Mildew =1

wm Other=1

m Restaurant
Complaint = 4

Items to note:

* In total 50 concerns have been submitted to the
online reporting site since it's launch, all related to
environmental health.

+ 80% of concerns submitted in January were
closed by the end of the month.

« The average time to close a concern in January
is approximately 1 day.

« Only one concern submitted before January,
2016 remains unclosed.

« Annual and monthly baselines have yet to be
determined, and will become more apparent
over time.

Please visit: www.deschutes.org/healthconcern
to submit your public health concern

Page 1/1




Website Promotion

@® June 12th 2015: Launched website

® September & October 2015: Distributed EH/CD Public Health resource
list to Public Health front desk staff.

@ July through December, 2015: Disseminated information via media
release, social mediq, business cards, and posters at DCHS and
external locations

@ December 2015: Modified DCHS Public Health phone tree to better
direct clients, include information about the online concern site, and
relay accurate information.

s T .
o i, ST Want to report a public health concern?

you haw lic healkth concern? We're list
) Example:

S
PU BL'C ”cﬁ o QO(/ - Report the meal that made you sick
- b 2, ] o
HEA LTH o % - Reveal unsanitary restaurant conditions
co N c E R N‘) - Report concerns about bedbugs

- Ask questions about infectious diseases

www.deschutes.org/healthconcern




n Website use: 6/2015 - 9/2016

1168 Total number of page views
892 Total number of unique page views
Number of Monthly Page Views, June 2015-September 2016
Testing
and Outbreak

Launch Media Campaign Investigation




u Types of reports: 9/2015 - 8/2016

Total number of reports: 76

| Foodorne | | Rs’raura’r
lliness Complaint

38.2% 32.9%

0 10 20 30 40 50 60 70 80 90 100

Percent of total reports
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On1/11/16: _ Able to quickly identify an
Received mulfiple online outbreak was unfolding.
reports of gastroenteritis

symptoms all from the same ® 51 attendees

facility.

® 23 reportedillnesses
® Determined all attended the
same holiday party ® 7 stool samples collected (6
positive for norovirus,
including 1 food handler
employee)



m Gastroenteritis Strikes Central Oregon

Epidemic Curve, 2016-3803
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m Gastroenteritis Strikes Central Oregon

investigation.

\.’w Only 1 CD staff person working the
N
\«\6"’“\6‘

(SO . Worked with party organizer to send a
”" reporting site link to party attendees.
Received 14 responses through the website

D - Decreased incoming phone calls and
streamlined investigation response.

mE
s

¥ 'i May customize and use for future

outbreaks:
Large exposure (measles outbreak)



Heather Kaisner :
Channa Lindsay :

Jenny Faith

Heather.Kaisner@deschutes.org
Channa.Lindsay@deschutes.org

Jennifer.Faith@deschutes.org

. Visit our online reporting site at:
. www.deschutes.org/healthconcern



